San José Clinic

Breaking down barriers to health care access for the disenfranchised

Welcome! Thisis San José Clinic's second issue of From the Heart of San José! This
newsl etter will update you on San José Clinic happenings and highlight the Clinic's
wonderful volunteers.

Easter 2007

San Jose Clinic thanks the Charity Guild
of Catholic Women for support and
service at the 6™ annual Children’s Easter
Party where 109 children received Easter
cheer. Each year, the Charity Guild of
Catholic Women sponsors this patient-
centered event. The highlights of the
event were face painting, carnival games and an Easter egg hunt.

Back to School 2007

On Friday, August 3, 2007, San José Clinic's annual Back-to-School
program was held. Thisyear, 172 children received school supplies,
backpacks and school uniform vouchers. In addition to school
supplies, 15 children received immunizations. This event was made
possible through the support of the Rotary Club of Houston Heights
and the Charity Guild of Catholic Women.
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New volunteers!

Moises Lopez, MD — Internal

Medicine

Richard Rees, DPM — Podiatry

Deborah Cooper-Newland, DDS —
Oral Surgeon

Holly Boone, RDH

AngelaHerrington, DA

Dede Gatson, DA

Carolina Lemaster, RN

Karen Collins, RN

Joseph Parker — Maintenance

Dorothy Tubbs — Hospitality

Olga Vega- Eligibility

Frank Martinez — Eligibility

John Medina— Medical Records

Pam Fulbright-Scheyer — Eligibility




Clinic Happenings

Mission 2010: Inlooking to the future of San José Clinic and toward the construction of a
new building, many changes are taking place. These changes are highlighted below.

Clinic consolidation: Effective August 1, 2007, all Spring Branch services were relocated to
the Clinic’s downtown location. With this move, pediatrics is now available downtown
Monday through Friday. This move will alow the Clinic to serve more patients.

Scheduling: Medical and dental appointment scheduling functions have been centralized
and relocated to the front of the Clinic. Centralizing the scheduling function for medical
and dental providers will alow the Clinic to manage patient appointments more efficiently
and ensure that the Clinic is operating at peak capacity. Providers --- to make changes to
your schedule please call 713-228-5528, ext 2687 or e-mail scheduling@sanjoseclinic.org.

New Records

Denta: In August, the Dental
Department broke the record for
patient visits with atotal of 641
patients receiving dental
services.

Patient Stats: In August, 2007
on average 108 patients were
served per day downtown. This
isanew record for the Clinic
and shows the dramatic effect
that consolidating services has

made.

Dental expansion: Among San José Clinic services, dental appointments arein high
demand. For many years, the downtown dental clinic has operated with four dental chairs. .
With the addition three dental chairs from Spring Branch, the Dental Department will be

able to see nearly twice the number of patients.

Cashiering: In the past, patients paid for their appointments at the registration desk prior to
receiving services. With an increase in patient load, this method became cumbersome to
both staff and patients. To alleviate this problem, patients now pay following their
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appointment at the cashiering station located in front of the Medical Department.

Volunteers Needed — If you are interested in volunteering or know of someone who is, please contact Texas Adams, Volunteer

Coordinator, at 713-228-9413.

Volunteer Recognition: April — August 2007 Volunteers of the Month

Konrad Harms, MD

April 2007

Patient Care Volunteer of the
Month

Dr. Harms volunteers at the Clinic
weekly through the Methodist
Hospitahk OB/GYN  Residency
Program. Dr. Harms was chosen as
volunteer of the month due to his
consistent service as well as his
heartfelt willingness to serve those with Ilmlted access to
healthcare.

John Gallagher, MD
May 2007
Patient Care Volunteer of the Month

Dr. Gallagher specializes in Internal
Medicine. He has been volunteering
a San José Clinic for more than 30
years. When asked how long he has
volunteered he responded, “As long
as| can remember.” His commitment
to San José Clinic isinspiring.

Pat Kapcia

April 2007

Patient Support Volunteer of the
Month

Pat Kapcia, a member of the Charity
Guild of Catholic Women diligently
serves San José Clinic patients. Year
after year, Pat has taken an active roll
in the annual Easter party, Back-to-
School program and  Children's
Christmas Party.

Danielle Callins
May 2007
Patient Support Volunteer of the Month

For three years and counting, Danielle has
been on the Steering Committee for San
José Clinic’'s annua fundraiser, Art with
Heart. Danielle’ s background in art makes
her the perfect candidate for securing
artwork, promoting donations, recruiting
volunteers and arranging donated artwork. l




